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Revi Group: commitment to quality and the environment. Integrated
Management System to exceed customer expectations and promote continuous
improvement in environmentally responsible processes.

The Management of the Revi Group of Companies is
aware that product quality is an essential element for
the organisation’s success, and therefore we must
seek complete customer satisfaction through
products that not only meet but exceed their
expectations, within a framework that prioritizes
respect for the environment.

The pursuit of excellence in our products and care for
the environment is based on an Integrated
Management System in accordance with UNE-EN
ISO 9001:2015 and UNE-EN SO 14001:2015
standards.

The Integrated Management System should focus on
the following principles:

e \\Ve adopt the maxim that the quality of our service
and respect for the environment are key and
necessary factors for the survival of our company,
with special consideration for reducing the use of
raw materials.

e These factors and their continuous improvement
will be the responsibility of each and every person
in the workforce, with all members of Revi
assuming a permanent commitment to complying
with applicable legal and regulatory requirements,
as well as other requirements related to
environmental aspects subscribed to by the
organization when carrying out their work.
Therefore, Management will allocate the
necessary resources to ensure that the quality
and environmental objectives set can be
successfully achieved through training.
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e Prevent pollution through the identification,
evaluation, and control of environmental aspects
arising from the development of activities,
prioritizing the use of more ecological materials
and correctly managing the waste generated from
our activities. Also, managing the waste generated
as a result of our activities, always following the
legal requirements and, whenever possible,
directing them to reuse, recycling, and recovery
operations.

e Quality and environmental management are
supported by a Continuous Improvement Plan for
both service delivery processes and the
effectiveness of the Integrated Management
System, where error prevention is a fundamental
aspect. To achieve this, we must project an
environmentally respectful image to the outside
world and focus on improving user satisfaction,
for which we will train and raise awareness among
staff in this area, encouraging active participation.

e Increase overall performance and effectiveness,
taking into account the needs of customers and
their evolving nature. To do this, Revi's strategy
and goal fulfillment will be periodically reviewed,
with the principles adopted in this statement
serving as the frame of reference.

e Quality and its improvement are the responsibility
of all Revi members, starting from the
management itself. Quality and environmental
respect are achieved by planning, executing,
reviewing, and improving the Management
System, always considering the organisation’s
context, both internally and externally.
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